®911 Driving School-Issaquah Adult Behind the Wheel
Policies 2024-2026

Adult lessons are conducted behind the wheel in 60 Minute Sessions

We offer Single Lessons, 5, and 10 Lesson Packages.

1. Single Lessons {60 Minute Scheduling Time) 50 Minute Sessions.
2. 5Lessons (60 Minute Scheduling Time) 50 Minute Sessions.

« 3 of 5 Lessons required to be scheduled out within the business week of registration.
3. 10 Lessons (60 Minute Scheduling Time) 50 Minute Sessions.

« 5 0f 10 Lessons required to be scheduled out within the business week of registration

If you purchase and complete a 10-lesson package, we will provide you with one D.O.L. Approved Skills Test at
no extra charge. Any additional tests required or requested will be charged out at our regular rate. The D.O.L.
Knowledge Test is Separate from this package and must be purchased on its own.

All Lessons must be paid in full before scheduling. We accept most major credit cards or exact amount in
cash. No Checks accepted.

Fees, Refunds & Fine Print: All lessons must be paid for in full before scheduling.

v' Single Lesson Purchase Refunds are required 48 hours in advance of your scheduled day and time.

v' 5 Lesson Package Purchase Refunds: No Refunds will be issued after completion of Drive Lesson 2.
Refund requests before drive 2 completion will be required 48 hours in advance of drive 2 scheduled, and
there will be a $25 processing fee, and drive 1 will revert to the single lesson price.

v 10 Lesson Package Purchase Refunds: No Refunds will be issued after completion of Drive Lesson 3.
Refund requests before drive 4 completion will be required 48 hours in advance of drive 4 scheduled, and
there will be a $25 processing fee, and drive 1-3 will revert to the single lesson price.

v" All Sessions must be completed within one year (12 Months) of Purchase.

You must have a valid WA Permit or a current license from another State or Country on your person for
driving lessons. We cannot allow a driving lesson to happen without one. R.C.W. 46.20.001 & R.C.W.
46.20.025 are Washington State Law Restrictions for Driving a Motor Vehicle.

Our Adult lessons availability varies each month. We encourage you to please call/email our office during
posted hours to verify availability before registering with us.

Your instructor will do a skills assessment during your first lesson, and he/she will provide you with feedback
on the number of suggested lessons you may need to achieve your goals.

Late Cancellations/No Shows Policy:

1. All cancellations must be communicated 24 hours in advance of your scheduled appointment. You
are emailed appointment confirmations upon scheduling and a reminder 24 hours in advance of your
scheduled appointment.

2. Failure to provide 24 hours' notice, not arriving at all, or arriving without the proper documentation to
drive will result in a $50 fee applied to your account. Your account will then be placed in pending
status until the fee is paid in full. Case-by-case circumstances are carefully evaluated by the owner
for any fees waived.

3. Late arrivals more than 5 minutes into your scheduled lesson will require a reschedule of that lesson
after paying the $50 late cancellation fee associated.
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Vehicle Video/Audio Surveillance: All school vehicles are equipped with cameras for safety and training
purposes only. Images from the camera will never be used for public display of any type and are not available
for viewing. Instructor/Owner viewing for accident/incident reports are the only authorized persons for
viewing any requested lesson video.
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Signature below required. By signing below, you are agreeing to the read policies on Page 1.
Refusal to sign will result in cancellation of your scheduled appointments and closing of your
account.

Student Signature & Date: Student Printed Name:



